First Heuer Collectors Summit- La-Chaux-de-Fonds, Switzerland, May 19th and 20th 2008

A unique event to never forget

On May 19th and 20th 2008 the first Heuer Collectors’Summit was organized at TAG Heuer’s in La-Chaux-de-Fonds, Switzerland. On May 18th, after nearly one year of waiting for most of the participants, the journey began to what lay before them: two days of pure joy while being hosted by TAG Heuer, sharing their passionate hobby with other Heuer-infected collectors who they only knew through the OnTheDash.com website so far and all this while enjoying Neuchatel’s  finest food and wines.

Participants

Participants of the 1st Heuer Collectors Summit were at random order:

	Name
	Country
	Remarks

	Abel Court
	Belgium
	“Monaco, Siffert and wine fanatic”

	Arno Haslinger
	Austria
	“Heuer Author, King of Heuer facts”

	Maarten van Helden
	Netherlands
	“Loves watch technology” 

	Fabrizio Rebella
	Italy
	“Lemania 5100 expert”

	Jasper Bitter
	Germany
	“Heuer-crazy and –Businessman”

	Jan Lund
	Denmark
	“Loves nice and simple design, so:    

 Carrera!!!”

	Ron Henselmans
	Netherlands
	“60’s Heuer & culprit of 1. Summit”

	David Chalmers
	Hong Kong & Australia                        
	“Heuer Globetrotter”
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From left to right: Ron Henselmans, Jan Lund, Abel Court, Arno Hasslinger, Mr.Jack W.Heuer, Maarten van Helden, Fabrizio Rebella, David Chalmers and Jasper Bitter.

Arrival

My journey began on Sunday the 18th. At eight o’clock a.m. Maarten van Helden drove up my driveway to pick me up for the 750 km drive to Neuchatel, the town where we were asked to assemble at 16.00 hrs in Hotel Palafitte. Although 750 km seems a long drive, time went buy quicker than we expected. Of course we talked a lot about Heuer and other watches. Other time was spent on quite silly things like bets on how many road works we would run into ( until today we still don’t know who won, I would have won when counted until Neuchatel (13), Maarten if until the German-Swiss border (11). Anyhow, thanks to slow sunday traffic the drive went pretty smooth.

At 15.45 we arrived at Hotel Pallafite, right on the border of Lake Neuchatel. After checking into our rooms, we joined the first other participants. Also our TAG-Heuer host was already there and welcomed us with a broad smile. Fabienne Chalchat had tastfully decorated part of the lobby into a tasteful Heuer haven. Most striking were the two specially prepared Heuer banners ( approx. 40 x180cm) with Steve Mcqueen and Jo Siffert. “ One of you may win one if you’re lucky” she told us in confidence.
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After all had arrived and exchanged first introductionary sentences like: “how many Heuers do you have?” and “what Heuer do you wear on your wrist”, a toast was suggested. The ice was soon broken and for two hours the group enjoyed animated Heuer stories, tasteful snacks and lots, yes, lots of champagne.

[image: image29.jpg]



[image: image30.jpg]



A short break between the introduction meeting and the evening dinner allowed us to admire the setting of our 5 star hotel, the splendid location of our rooms on the lakeside boardwalk (!) and the welcoming gifts. Among them a splendid Heuer Travel bag made of the finest buffalo leather, some of Jack Heuer’s most favourite photographs and other Heuer memorabilia.
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Each of our hotel rooms was of an awesome traveller´s quality with  design furniture and bath room, state of the art audiovisual equipment, personal computer with high speed internet. And, last but not least, a private balcony right on the lake with a small ladder for a private plunge into the fresh mountain water.[image: image31.jpg]
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The dinner that night was of high standard and spirits rose to the highest levels thanks to all the wonderful Heuer collecting- and E-bay stories. Fabienne couldn’t stop saying that she was so glad that we were not old men as she had expected. A moment of sadness was shared over the sudden passing away of Chuck Maddox, a man who nobody had ever met but shared many pleasant and  interesting e-mails with. The evening ended around midnight as all wanted to be well-rested for the next , first HCS day.

Monday, May 19th
After a quick, last-minute breakfast, we were picked up at 08.30 by a specially arranged bus. The trip from Neuchatel to le Chaux de Fond took us up into the Jura mountains and near  the French border. After  having  passed various tunnels we arrived at TAG Heuer’s headquarters.

There we were welcomed by Fabienne who led us into the company’s conference room. There we were addressed to our white TAG Heuer work coats which were lying ready for us. The fact that they fitted like a glove was no wonder: Fabienne had already asked  for our clothing size before the visit .
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Fabienne introduced to Jean Jacques Racine, a retired watchmaker who had joined Heuer already in the sixties. He had especially been invited to the meeting to answer all our questions on vintage Heuers. Another person who would make our visit a great success. This also accounted for Sylvain Piraux, originally from Belgium, who was going to show us through the various production departments at TAG Heuer.
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15 minutes after our arrival, TAG Heuer’s CEO Jean Cristophe Babin joined us. After having welcomed us and introducing us to the company we immediately noticed his passion about the brand. Mr Babin was fairly new to the watch industry when he joined TAG Heuer.  He made clear that he had a focus on respecting the company’s heritage but at the same time wanted to bring the brand forward. Not counting Omega, TAG Heuer is at the moment the third best selling watch company worldwide. Mr Babin himself wore a very nice black PVD Grand Carrera which is not on the market yet.
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Next to timepieces, TAG Heuer is successfully marketing a vaste range of eyewear on the market. Newest is a totally, unbreakable set of eyewear with flexible arms. Mr Babin demonstrated this by throwing his own set on the floor.

Later this year TAG Heuer will launch its third product group: a new range of mobile phones especially designed for the business professional. This new product is not intended to compete with Nokia and other contenders but will focus on matters like design, material and battery life ( up to 28 days power reserve at standby!)

After about 30 minutes the group was split in two and we said goodbye to Mr. Babin. One group was given the factory tour, the other was taken for a 2,5 hr watchmaking course. 

I was part of the first group which was lead by Jacques Sanchez, TAG Heuer official watchmaking trainer, and Benoit Martinoli, assisting with translation too. 

Production in La-Chaux-de-Fonds is split into three divisions, T1, T2 and T3.

In T1 calibres are made ready for installing them in the casing at a later stage. In a fairly compact room 6 female employees were sitting at their watchmakers benches building  calibres together.
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Apart from the attention for the watchmakers everybody’s attention was immediately drawn by the prototype Monaco V4 watch. A watch with a totally new technology based on movement by belts and an linearly- moving “rotor”. We were told that the watch is nearly at the end of its development now and may be launched within a year. Most of us can’t wait! A very special design and technology indeed!
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In department T2 cases, calibres are joined with the other components such as pushers, crowns, dials and hands and are tested afterwards. The department gave a very clean impression. It was surprising to us how much of the work is still done by hand. A certain  category of the watches are checked piece per piece, other types one in every 40 or so.

In department T3 finally, the back case of the watch is engraved with its serial number which allows tracking of the timepiece and the bezel, straps or bracelets  are put on the watch . Watches or Chronographs are packed in styroform boaxes for shipment to their retail destination, and boxes, user manuals and guaranty cards are shipped separately. 
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We were a bit surprised by the relative smallness of the production premises. Certainly no mass production and each piece is handled with the greatest care.

Our morning program ended with a visit of the After Sales Service Department, led by Denis Chardon who welcomed us very enthousiastically.
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There we were shown the famous Tool 33 which is used to open the Monaco case.
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We could also admire a Grand Carrera Rosé Gold and a TAG Heuer SLR which were back for service.
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David Chalmers and I (RH) got particularly lucky. David was offered a set of original hands for this Autavia GMT and I received a metal spring for the bezel of my Cal. 92 Autavia. Service of the house!  

After the tour we met the other group who has just disassembled and re-assembled a Monaco calibre and mounted  dial and hands to it. Fabrizio was most explicit in his comment: “this was fantastic but I lost quite some screws which I have not been able to find again. Some of our group turned palish after hearing this… 

Lunch and product development presentation A lunch of sandwich and salad was served  in the conference room. Fabienne told us that we were going to be joined by Suzann Pettersen, the world’s no.3 female golfer who is TAG Heuer’s Ambassador in Norway.
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She was accompanied by three business consultants, no doubt to be sure that her interests, and maybe their own, were well taken care off.

During and after lunch Thomas Houlon, Innovation Director gave  presentation on TAG Heuer’s philosophy and showed many examples of its publicity campaigns from the nineties and later. “What are you made of” was predecessed by several others. One other was “do you crack under pressure” with the famous commercial where a the swimmer has to compete in the swimming arena with ferocious sharks. Wow! Besides the watches TAG Heuer has always impressed me with their high quality of advertising. Remember the one with the Formula 1 car and the golf ball? Outstanding! 
Thomas also went over the latest innovations of TAG Heuer and the concept watches and their status, such as V4, Diamond Fiction, explained the development of the Professional golf Watch with Tiger Woods. 

After the presentation the group was split  up again and our group was brought to the training room where two kind watchmakers awaited us. Our watchmakers table were neatly prepared with tools, trays and the Monaco calibre. Each of us also had a little display on its table on which he could monitor the proceedings of one of the watchmakers who was showing us the procedures step by step. For this purpose the watchmaker had a small camera mounted on his table . All very clear and high-tech. Despite all these state-of the-art  tools, watchmaking is still a special profession. Thick fingers, chubby hands and ageing eyesight certainly are not of benefit! Anyhow, after two hours of  concentrated work incl. sighs of relief,  silently spoken 4-letter words  and beads of sweat on foreheads,  all managed to disassemble the calibre, re-assemble it and mount the dial and hands. Most moving moment to all was no doubt the moment when the balance was remounted  and the watch started ticking automatically. In a certain way emotional.
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By the time we had finished  we were brought back to our hotel where we prepared for dinner with Mr.Jack Heuer. For some the moment for which they had been waiting!

Mr. Jack Heuer was already at the restaurant when we arrived. After being introduced to him, first a group photo and personal photos with Mr Heuer were taken.
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Jack Heuer is 76 years but still standing strong. After having been away from TAG Heuer for more than 20 years he is now back as an advisor and honorary chairman. Being a very charismatic man, he took – in a very pleasant way- charge of the conversation at the dinner table. We were most welcome to have our Heuer books – by Arno Haslinger and offered to us as a present by TAG Heuer- signed by him and he was most willing to add his special personal wishes. After that he told us that he was very eager to hear from each of us what had sparked their Heuer collection hobby. The stories which were told were as different as the persons involved. Some were inspired by their passion for car racing, others had  nostalgic backgrounds. Highly interesting for everybody!

As dinner progressed  and after a special moment of silence for Chuck Maddox , Jack Heuer took the lead and started digging up memories from the past. Some of the stories which he shared with us:

· The Monaco has been produced in smaller quantities than any of us thought. Mr Heuer referred to 5000-6000 in total between 1969 and 1976-1977. The watch was in fact a market failure as it was too advanced for that time.

· The automatic Monacos  with cal. 11/12 were made in the versions 1133B, 1133G and 1133N. N stands for noir( =black)  and has all an black, glossy dial.  

· Mr. Heuer’s favourite watches are the Cal 12 18K Carrera which were given to Ferrari drivers in the 70ies  and the Grand Carrera

· The watch which was worn by Steve Mcqueen is in the TAG Heuer museum.

· Mr Heuer was a personal  friend  of Jo Siffert.

At around 22.00 hrs Mr Heuer unfortunately had to leave and after finishing our wine the bus was waiting or us. Most of us were totally exhausted after all these impressions. Rumour even goes that some were already vast asleep before putting their precious Heuer back in the travel box!

The HCS featured the following watches at our hands: 2 Monacos 1133B, one silver Monaco 1533, one chronomatic Monaco, one Carrera with V92, one Carrera with V72, a GMT Autavia, a valjoux 92 Autavia with dauphine hands and a Lemania 5100 Carrera. 

A few examples of which nice watches the collectors wore on their wrists...
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Tuesday, May 20th

The TAG-Heuer “Shuttle Bus” was going to pick us up at 8.30am sharp (Fabienne clearly outlined the word “sharp”). So, while having breakfast we were still discussing and talking about the dinner we had with Mr.Jack W.Heuer yesterday. At the same time we all were also enjoying the breathtaking view from within the restaurant of Hotel Le Palafitte on Lake Neuchâtel. This breakfast, with all a man can wish for in the morning, together with the beautiful nature surrounding is the perfect way to start any day, believe us!

Eventually at 8.30 am we were all present and the shuttle bus took us back to La-Chaux-de-Fonds. A drive of approximately half an hour along the same route as the day before took us to the TAG-Heuer headquarters. There was not so much talking during this trip, most of us were admiring the Swiss Jura with its valleys and mountains.
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Arriving at TAG-Heuer Headquarters we were awaited by Ms.Fabienne Chalchat, Ms.Mathilde Tournois and Mr.Jean-Jacques Racine. The same people as yesterday but now also Ms.Mathilde Tournois joined us. 
As Mathilde is the present curator of the new 360° TAG-Heuer museum she also has very close contact with Mr.Heuer himself. Mathilde is “in charge” for buying of vintage watches and of course other timepieces and memorabilia related to the Heuer brand, which can be used for displaying in the museum at some time. Obviously enough she often has contact with retired watchmakers that worked a great deal of their lives for Heuer and TAGTAG Heuer, Jean-Jacques Racine is such a watchmaker with an unbelievable resource of information in his memory! But she also contacts Mr.Heuer himself very regularly to ask him more about some particular details on a model or model-specification. These people are almost walking Heuer‑dictionaries! Just a quick note on the watch Mathilde was wearing during our visit; A very nice vintage Heuer Montreal with bright blue dial, very nice!

After a short introduction we were about to enter the 360° TAG Heuer Museum. The enrty of the museum is allocated very subtle and yet surprising! Mathilde spoke to us all and said we were just about to enter the museum, we were all looking for the entry or a door but didn’t saw it anywere when suddenly an integrated door was sliding open and making it possible for us to enter the museum. The entrance-door is in fact a part of the wall situated just behind the reception-desk, very distinctive!!

Mathilde told us up front that the museum-structure could be a little confusing in the beginning and explained us very well the principle of how it was built up and structured. The special way of displaying the watches and also the concept of the design of the museum itself could use this explaination. A very nice concept, the people of TAG-Heuer and the architects of this museum respected the Heuer-Heritage and DNA throughout the entire surrounding. When we met Mr.Jean-Christophe Babin yesterday, he already told us how important the Heuer-Heritage and Heuer DNA were, still are and will be in the future to come. This museum is the ultimate proof for this theory.

So, after being at the museum for an hour or two we were supposed to visit the International Museum of Horology at La-Chaux-de-Fonds. But when Mathilde asked us whether we would prefer to see some more vintage archive-watches instead of visiting the International Museum of Horology, well we didn’t need much time to answer! Together with Mr.Racine she went away to fetch some more watches for us. Watches that are not for display at the museum at this time and thus “Private Collection”. At this time Fabienne was taking very good care of us(as always) by providing us some drinks, croissants and cookies.
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After some ten minutes Mathilde and Mr.Racine were back again and they came with a trolley with some 8 drawers on it, all full with very very nice vintage Heuer watches.
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Among those watches there were NOS-watches as well as used watches, but all in very good condition ofcourse (and completely original). Also a black PVD Monaco was there!! This was a very nice situation to observe as each one of us collectors have a different preference regarding the model or colour. You immediately could see who was interested in what! While one was looking for the Monaco’s, another was looking for the earlier Carrera’s, another one was interested in the different types of the Calculator. We all received a nice pair of TAG Heuer gloves to handle the watches. These archive-watches were only a small part of what TAG-Heuer actually has in stock in their archive. Mathilde told us that there are 7 or 8 times more watches then the ones we saw, impressive.

So, all these watches and history made us very hungry. Fabienne had arranged a very nice and casual “Lakeside-lunch” at “Le Bain des Dames”. A very trendy location. After Fabienne thanked Ron Henselmans for taking the initiative for this meeting and co-organizing it, we had some good food and a delicate Swiss Pinot Noir wine, again some amusing discussions and during all this the tension was growing because the “Treasure Hunt” was approaching. Everyone of us was decided to win. The prize was possibly a very nice Heuer-Summit-Banner, the one as seen on the group-picture together with Mr.Heuer. A very exclusive item for an Heuer collector if you ask me! So, while the lunch was going to an end, unfortunately our two Dutch friends, Ron Henselmans and Maarten van Helden had to leave. They were not able to stay any longer and had to leave early and thus missed the Treasure Hunt.

Fabienne started to explain the rules that were applicable for the Treasure Hunt. First we were divided into teams of two persons. This by the innocent hand of Mr.Racine picking out our names which were written on a little paper. The teams were made by: Arno Hasslinger and David Chalmers, Jan Lund and Fabrizio Rebella and finally Jasper Bitter and Abel Court. After this each team received a TAGTAG Heuer backpack which contained some drinks and cookies, a little wallet with 50 Swiss francs and a detailed map of Neuchâtel. All of these items could come in handy at some time during the Treasure Hunt.

The priciple was very simple, we all had to answer some questions regarding the Heuer history, its timepieces and its founder. When a question was answerred correctly, you would receive anoter clue that would lead you to another place where a person wearing a vintage Heuer watch was waiting for you. You just had to find this person in public. At this moment the next question was asked. However, when a team didn’t know the correct answer or answerred incorrect they had to complete a challenge. For example one of those challenges was to “milk” a statue of a cow that was standing in a busy street in the centre of Neuchâtel and take a picture of it while your partner was milking it, a strange sight for the virtuous inhabitants of Neuchâtel! All these questions were to be answerred as quick as possible and eventually the fastest team would win the prize! Here are the questions (and answers) that were asked during the Treasure Hunt:

1- Please name the 5 companies that worked on the Project 99?
Answer : Heuer-Breitling-Hamilton- Buren, Dubois-Depraz
2- What are the 2 chronographs introduced during the early 1950's under the Abercrombie & Fitch name ?

Answer: Seafarer for the US (Mareograph in Europe) and Auto-graph.

3- Please place in order of date of birth the following Heuer family members?

Charles-Edouard

Charles-Auguste

Edouard

Hubert

Jack-William

Jules-Edouard

Answer: Edouard (1840-1892), Jules-Edouard (1864-1911), Charles-Auguste (1871-1923), Charles-Edouard (1896-1974), Hubert (1901-1978), Jack-William (1932-?)

4- Please name of the 2 first stopwatches accurate to 1/100th of a second issued 1916.

Answer: the Mikrograph and Microsplit

5- Please name 5 of the 7 series named after Track races.

Answer: Monaco, Monza, Montreal, Silverstone, Jarama, Daytona, Monte-Carlo

6- What is the reference of the first blue Monaco featuring with the calibre 11?

Answer: 1133B
So, the finish was located at Hotel Beaurivage (again another top-location!!), it was a very close finish and there was a little confusement about who had actually won the Treasure Hunt. The team of Fabrizio and Jan were the quickest and were in the lead just untill after question nr.5, then Jasper and Abel took over and arrived as first team at the final sTAGe, Hotel Beaurivage.  The last and deciding question was asked (question nr.6 in list above). This last question was in fact the most easy one of all so it was just a matter of who answerred first! Jasper Bitter was the quickest with answerring this one!

At this moment all the stress and tension were gone and Champagne was served in abundance together with some “Amuse-Bouches” (little bites), which were really delicious and refined. We were all treated like kings!! Although the fatigue was clearly present with some of us we had some very nice time in Hotel Beaurivage. David and Fabrizio had to leave at this time.
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Fabienne showed us the TAG-Heuer Autavia she was wearing and told us this was the exact watch that Kevin Spacey wore in the film “Batman Returns”.
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Jan and Jasper were very interested in this watch. We talked about a lot of things (not only watch related of course) at that moment and also had a very interesting conversation about the TAG Heuer policy of sponsoring famous ambassadors as there are: Tiger Wood, Maria Sharapova, Kimi Raikonen, Lewis Hamilton, Brad Pitt . . . well there are plenty of them.

Finally the shuttle bus took us back to hotel Le Palafitte. Here the “First Heuer Collectors Summit” ends. We all were exhausted after these two very intensive but very interesting TAG Heuer-Days!
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Report by:
Ron Henselmans: May 18th & 19th
Abel Court: May 20th and photos
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